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Telemedicine
Services

The future of delivering expert  
Primary and Specialty healthcare 
to patients via video consult!  
CoxHealth offers Virtual Visits  
On Demand and Virtual Visits  
Primary & Specialty Care.

Virtual Visits On Demand
Start a visit now with the first available 
CoxHealth board certified provider for quick, 
non-emergent care. Get care fast for common 
conditions such as cold, flu, rash, allergies and 
more. Services available for patients over  
2 years of age.

Services available:
Monday - Friday, 7 a.m. - 10 p.m.
Saturday & Sunday, 10 a.m. - 4 p.m.

PPO Plan Copay:
$10 per “visit” Plan Code (CHP010)

HDHP (HSA) Plan Cost:
$45 per “visit” Plan Code (CHP045) 

Virtual Visits  
Primary & Specialty Care
Use this service to schedule an appointment 
with your CoxHealth provider for chronic 
disease management, acute care and various 
other healthcare needs.

Call your provider’s office to get started. If you 
don’t have a provider, call 417-269-INFO for 
help finding one.

Availability based upon each clinic’s regular 
business hours. Please contact your provider’s 
office for further information.

This service applies to your regular Primary  
or Specialty Care Office Visit benefit.

1. Go to coxhealth.com/ 
services/virtualvisits

In accordance with State law, Missouri providers cannot administer telemedicine services to patients physically located outside of Missouri.

To Request a Virtual Visit
2. Click Start a Visit Now  

or Schedule a Visit
3. Follow instructions on 

next page and start visit

https://www.coxhealth.com/services/virtualvisits/

