
Some quick steps to assist you with filing a claim with ManhattanLife

1. Complete the necessary claim form.

2. Submit the completed version to ManhattanLife.
Claims can be submitted using the following methods:
Email to: vbclaimssubmissions@manhattanlife.com
Fax to: 1-502-405-7107
Mail to: ManhattanLife

Claims
PO Box 926169
Houston, TX 77092

These options are also located at the bottom of the page of the claim form. 

3. ManhattanLife Customer Service can be reached at 1-855-448-6982. When
contacting Customer Service use your Social Security Number as an identifier instead
of a contract number.  This will allow Customer Service to quickly see all the inforce
policies that you may have and answer questions accurately.

Claim forms will ask for your policy #, ManhattanLife Customer Service can provide this 
information if you do not have it.  
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