
Convenient claims filing and processing 
with Combined Insurance makes life easier 
when you need it most.

Protection for You and Yours
As a leading supplemental insurance provider, it’s the 
mission of Combined Insurance to provide products and 
services that help protect you and your family. While 
we hope you never experience a life-impacting injury 
or illness, we’ve developed our supplemental insurance 
products and a straightforward claims submission process 
to be the solution you need if a situation does arise.

Assistance at Your Fingertips or a Phone Call Away Our 
online Policyholder Center helps you navigate coverage, 
manage your account, file claims and connect with  
our expert staff. Visit www.combinedinsurance.com  
to acquaint yourself with the various aspects of our  
online Policyholder Center.

Convenient Claim Submission
To meet policyholder needs, Combined Insurance provides 
several options for filing an insurance claim.

Online Claim Submission: Fast, easy and convenient, our 
secure online claim center is available 24 hours a day, 7 
days a week, 365 days per year, except during scheduled 
service outages. Our step-by-step filing process ensures 
your claim is filed and underway with ease and you 
receive benefits as quickly as possible.

Postal or Fax Submission: After requesting forms be 
mailed to you or downloading them online from our 
Policyholder Center, policyholders can file a claim by 
mailing completed claim forms to:

Combined Insurance 
Claim Department 
P.O. Box 6700 
Scranton, PA 18505-0700

or by faxing to 312-351-6930.

For more information please visit the Policyholder 
Center at www.combinedinsurance.com.
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Claim FAQs

Q. What is needed to file a claim?
A. Claims require basic information like your name, 

address, telephone number, policy number and a brief 
description of your loss. Additional documents vary 
according to policy coverage and the extent of your 
loss.  If we need more information we’ll request it in 
writing or by telephone.

Q. What is the quickest way to get Combined Insurance 
the information they need?

A. Use our online Policyholder Center or fax to  
312-351-6930. In some cases, we can process your 
claim with the initial information you provide.

Q. How do I know if something is (or isn’t) covered  
by my policy?

A. Call 800-544-9382 (New York residents,  
please call 888-441-7936). Our representatives  
will assist you.

Q. What if I don’t have information requested by the 
online claim system or paper claim form?

A. A complete claim submission is helpful. If you don’t 
have answers to all items online or on the form, submit 
your claim with information you do have. You can 
provide additional documents online or by mail at a 
later date.

Q. What if I have multiple policies with Combined 
Insurance?

A. File a claim with the policy that relates to the primary 
cause of loss. We will issue benefits under multiple 
policies, if applicable.

Q. How long does it take to receive payment on my claim?
A. We strive to process claims within 5 business days 

upon receipt of complete proof of loss. If claims require 
additional information or further review we will provide 
regular status updates throughout the process. Be sure 
to sign the HIPAA compliant Authorization to Release 
Information at the bottom of the claim form. By doing 
so you authorize Combined Insurance to request the 
required information to review your claim.

Q. What happens if my claim is denied?
A. If, for any reason, your claim is denied, you will receive a 

letter describing our decision.
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- Provide the information requested. You will be able  

to upload up to 5 documents.
- Click Submit to complete the process (your 

information will not be saved until you click Submit).
- You will receive an email confirmation once your claim 

documents are received.
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- Specify if you are filing a claim as the 

Primary policyholder or Dependent.
- Click Next to continue.

Is this claim being submitted for a policyholder or a dependent? 

         Primary policyholder          Dependent
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- After you log in, click Claims to file a new claim.
- You will see a list of items that you should have  

on hand to assist in answering the questionnaire.
- Click Next to begin the process.

Here’s a list of items that you might find helpful when submitting your claim : 

• Date and description of how, where and when the
  accident occurred or the date your sickness began.

• Diagnosis or nature of the injury or sickness.

• Provider name, address, phone number.

• Copy of your bill(s).

• For a Life Claim, a copy of the Death Certificate

1 - Go to www.combinedinsurance.com.
- Click POLICYHOLDER CENTER in the main menu and 

select File a Claim.
- Click File your claim online
- On the next screen, click here to register and/or log in.

Fast, easy and convenient, our secure online claims service is available 24 hrs.

    File your claim online

Claims Made Easy


